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While using any Android or Apple device, 
Officers in the field can:

Report 
Incidents

Update Daily 
Activity Reports

Receive Tasks 
& Reminders

Communicate 
with Dispatch

Include Photos 
& Audio Files

Clock
In and Out

Scan 
Checkpoints

Issue Warnings 
& Violations

Dispatchers, 
Supervisors & Admins

Maintenance 
Teams & Vendors

Local & Regional 
Facility Managers

All of this information is GPS tracked and 
available in real time in the Issue Monitor

Feature Overview



How We Report
We use smartphones and tablets with 
quick and simple drop down reporting 
menus to streamline the reporting, 
maximize on site visibility, and reduce 
your risk and liability.  

Instead of traditional hand written DARs 
our officers are provided varied reporting 
options that enable them to report easily 
throughout their shift.

Real-Time Incident Notifications
At your choosing any issues or 
incidents reported can trigger a 
notification to the necessary parties 
(i.e. managers, maintenance 
supervisors or teams, and issue specific 
vendors).

Customized For You
Our daily and monthly reports can be 
completely customized and worded 
for your industry and specific 
property. 

All issues are prioritized based on 
the scope of service at each property 
and according to your needs. 

Our Reporting Process



When a checkpoint is scanned 4 things happen

1) Instructions are shown to the officer specific to that location

1) A pre-written note in risk and liability terms is entered into all reports 
including the Daily Activity Report (DAR).

1) A GPS pinpoint is taken to track the officers location at the time of the 
scan

1) The officer is required to include a photo with the checkpoint to verify 
their location (optional)

Guard Tour Checkpoints



First off, the issue monitor is the hub of all the activity reported through our 
software. Everything that is reported including incidents, checkpoints, tasks, and 
dispatched issues will all be tracked right here in the issue monitor. 

Your Live Dashboard
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